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I HGpWJ ®P HOANFAP DWW XH HVWHHO 1 RXV VRP P HV VRXWV HWRXV FROFHUWQp HY

5 HQCHV GRWDIUH IDFH j GHV YDIXHV GH FKDBXWY TXLWH P XASOHAN/ HV WTXHV GH SpQXUHY GHDX

DXJ P HQMQAHWBN UHEMRQY GHYIHQQHQAGH SAV HQ SBV QRP EUHXVHV FKDTXH p\ / HV LQRQGEDWRQY
GV \MP Sr WV DIQULTXH BNV VpLVP HV VRQAMRY UVTXHY QDMUMD P DX TXLWRXFKHQOAD 0 p\IRSRG

,OHVWGRQF LP SpUDAW GH Up DI LUHWGH OOWMAUFRQWH B LpFKDXI 1 HP HQWFQP DWEXH
,OHQ HVWAGH QRWH UHVSRQVDELDW

$IOL SOMHXY WM \WMV @IMDWNV HWVpIGP HOBILAY RQVpW pOERYYV DIQ GI XYUHU SRXU @
SYVHYDIRQ GH QRWH SOQuW /D / RL HXURSpHQQH VXU ®f FIP DWDGRSW ®f P D/ SYYRW
@REMFW GH WOXUWHGDX PRQY GV pP MRQVGHJID] | HIHWGH VHUH GIFL / D ®LFIP DWHW
WMOHQFH SURP XOXpH SDU @ \WHP EQH 1 DURQDB! HQ VRXKDIW QRIP P HOMpSRQAH j FHW
REMIFWY HQ UHQ RWDQABN 4pJ BP HQEMRQY TXDQN @ SURMAIRQ GH QHQYLLRQQHP HOW

& HVWEDQV FH FRQM \M TXH @ 0 pWRSRBI GH 5 HQQHV D G YHBSSp XQ SOQ FIP DADIUP QHU IH WUIMRIDO
DRXDQH HQ / [REMPW GH FH SOQ HWGH GHYHQU XQ WUMRLH WMOIHOAMWHQIDIp CDQV @
WDQUMRQ pFRBJITXH / HV P RGHV GH YIH EDV FDUEERGH GRIYHQW WH SRME®N SRXUVRXY BN KDEMIQN
GH O 0 pWRSRBI HWO WDQUMRQ pQHUPMITXH GRWF\WH DX F~ XU GX P RG® GH G YHBRSSHP HQW

PFRCRP [TXH H\GIQORYDMRQ

/H QFHPEW ® & RQMHO0 XQEISDOGH 5 HQQHV D j  VRQ \RXU DGERSW @ QRXYH®! FKDUM GHV
HQJ DI HP HQW UpASURTXHV HQWH @ YIGB HWBN DWRFIDWRQY BHQCDIVHY $ X VHQ GH FHWH FKDUM VI QoH
SDUESVIDG BN DWRADMRQY VH VROMHQIDIpHY | UHQRUIFHUGN SUDMTXHY HWKVDD HY pFRUAVSRQUDEGN
/ D YIG® HWBN DWRADIRQY VIHQI DI HOADIQWLj  UpGXLLH BIXLY LP SDPW HQYILRQQHP HQWBX]  SRXUGP LQXHU
H QIFL ®N pP MRQ/GHJID] j HIFWEH VHUIH FRARWP pP HQADX] DFFRWGV GH 3 DUV HWDX]
REMIPV GH 5 HQQHV 0 pWRSR®! / D GHXWDQY FDUERQH GRW \WH DWMQM GIFL / HV DWRFIDIRQY
VIHQI DI HQADXWLj \ADYHWY FHWH FKDUM j P HWIH HQ SOFH XQ DX\WGADI QRAF pFRBJIITXH GH ®IXWY
SUDMTXHV DIQULTXH GDFFRP SDJ QHUHWAHQ) DI HUBN GlLIp UHQMY SDWHV SUHCDQMY GHV DWRFIDIRQY j
O WDQUMRQ pFRBJ TXH

&IHVWERXUN XRL@B VI DG VIHWAHQJ DJ pH GDQV VRQ SIRMMDWRFLDW CGH i j DIWP HUVD

UHVSRQVDELDW VRFLpVE®! HQ pVBQASBLOHP HOADFWIFH GHV WDQVIMRQV HOYLLRQQHP HQBBN GDQV
XQH @RJ LTXH GH Gp YHRSSHP HOAGXWDE®! VRFLDCHWERFDO
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3RXUFH IDLH QRXV DYRQV RUDQMWD XCH IRXWQpH DWRADIYH VXU G \KgP H GHV WDQVIRP DURQY
pFRBJITXHV GI  RAREWH $SUYV XQ WP SV GH VHOUEID/DMRQ DYHF BV DMIHY 2IUVTXH GX
FO@P DNVGHV RFpDQV HAGH @ EIRAYHIAME \RXV BV DGP IQMADMXUUEHY EpQoYRBN HAWVDOUp HV GH
@ VIDG RQASX DSSRWMUGIXWY IGpHV SRXUFR FROAIKILH G SOQ GDRIRQ WDQVIRWP DIRQY pFREJ ITXHV
3 GVIHXLY LQUDYHV LQVSILDQMY ROADIQWLpP HU p

&H SOQ GDFWRQV FRQFHLOH VRXWV BNV SDUAHV SUHODOWV GH GDWRFIDWRQ  EpQpl LELDILHYV
VDDUp HV DCKpUHQAHV EpQpYRBN DGP LOWVWDWXULEHY SDUMQDILHY HWILQDQFHXWY , CGRIVWGRQF
r WHDP EIMHX] HAWDFFHVWIE®! ] VRXWAV HWIRXV

,OD YRFDIRQ ] VH FROFYWWYHUGDQY BNV GlLIpUHQW SURVW GH VHYIEH HAGP\BEQAHP HOAGH @ VIDG ,0
SHUP HWGH G YHBSSHUD® UHVSRQUDELDYY GH @HQVHP EGI GHV SDUEV SUHCDQMY GH DWRAIDIRQ DIQUL
TXH GDIIP HU QR SRXYRIU QDIIU HQ G YHBSSDQAGHY SDWMDUDW $ WDYHY FH SOQ GDRIRQY
WDQVRWP DIRQY pFRBIITXHY QRXV VRXKDMRQY DXWL FRQIQXHU |  DFFRP SDIQHU BV SHYRQQHV
YXQUEGN HQ GV DICDQW  DP p@RUHU BIXLY FRQAMRQY GH YIH HWBIXUVDQY \RXWHQ | DYRIDQABIXU
P SDCRXMHP HQW

&H SOQ VILOFDUDHD DX[ WDYHWY GHV GLLI pUHOWV L DOV HASURMW GHV VHYLEHV
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6HIRWP HU LQIRWP HUHW) YDOXXHUSRXUr WH
SGLOHP HOADPWXUGHY WDQVIWRQV
HOYLLRQQHP HQWBGN

$ P pQDI HUGHQVHP E®I GX SDUF P P RELQHUHWD
SROATXH QXP pUTXH HQ YXH GXOH J HVWRQ GXUDE®!

HWG XOH SV J UDQGH VREUp W

5 pGXLLH @P SDFWGHV GpSOFHP HOW HWKWDVHU
GHV P R\ HQV GH WDQVSRUN pFR®R] LT XHV

3 IRWJ HUGHDX HAID ELRGLYHW W
' pYHRSSHUHWDP pQRUIHUD J HVRQ GHV GpFKHW

) RUP HU LQIRUP HUHWDYRUVHUXQH DIP HQMRQ
VDIOH BRFD® HWHVSRQVDE®!



OSFABJFOTUHB GIRF
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2JEMHFRSpUDWLRQQMHHDQVLELGIMSBU W L FjL SOHDU
W U D Q VARRGRRY YO LVH@G O DE HD FRADRK S U@ M V
SHUVRQQHY DFFXHLOOLHYV
e OHQHU GHV DFWLRQV GH VHQVLELOLVDW
SHUVRQQHY DFFXHLOOLHYV
e  QIRUPHRPXQLTXMUXLGEBHSHUVRQFXHLO
GDQV OD WUDQVIRUPDWLRQ pFRORJLTXH

e &RPPXQLTOXHE OD® DFWWRD\Q VIR UPBRORIAN
DXSUQV GHV SHUVRQQHV DFFXHLOOLHYV

2EMHFRSPUDWLRQQBQUMY RO XV Q VW D QEFHH \

JRXYHUQB@ABLULJHBREGR Q QWHIW X VS\OHD BM [

HQMHX[ GH WUDQVLWLRQV pFRORJLTXHV

e ,QVWDXQFRWP L@HVX L DO Q X3S O 030 D F WH REGHW
LOGLFDWHXUV GH VXLYL

e« (ITHFWXHU XQ ELODQ FDUERQH

e 6XLYOQHMW GLFDOWWORSSHEKQDVED GV ' (6 (
OHV UDSSRUWV G DFWLYLWpV HW WDEOF

e &UpHU XQ SRVWH GH UplpUHQW H FOLPD\V

e« OHLOOHBRPP X QL FBIWICRDF BA® O 0EQD F WS R QW
WRXWHV HW WRXV



2EMHFWLI RSpUDWLRQQHO 'PYHORSSHU O

GpYHORSSDQW GHV SDUWHQDULDWYV

e &UpHU GHVY SDUWHQDULDWY DYHF OHV DV
DYHF OD WUDQVLWLRQ pFRORJLTXH

e S HFHQVHU HW SDUWDJHU OHVY UHVVRXUFH

e 6 DVVRFLHU DX[ LQLWLDWLYHYV
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2EMHFWLI RSpUDWLRQQHO SPpGXLUH OD FF

POQHUIJpWLTXH GHV EKWLPHQWY HW GHV pTXL

e OLHXYROHU OHV EKWLPHQWYV

e QGLYLGXDOLVHU OD FRQVRPPDWLRQV GH

e OHWWUH HQ SODFH XQ QRXYHO pOHFWURP
GH VHFRQGH PDLQ SRXU OHV VDODULpP HV
DFFXHLOOLHYV

e &KDXIIHU OH SDUF LPPRELOLHU GH PDQLQq

2EMHFWLI RSpUDWLRQQHO OHVXUHU HW IF

O LPSDFW pQHUJpWLTXH GHV EKWLPHQWYV HV

e (ITHFWXHU XQ ELODQ pQHUJpWLTXH GX SD
EDLOOHXUV

e« &RQWU{OHU OD FRQVRPPDWLRQ pQHUJpWL

e (GXTXHU j OD VREULpWpP pQHUJpWLTXH GD

e 6\WVWpPDWLVHU OHV pFRJHVWHY SRXU GHV
POHUJLYRUHVY HW SOXV pFRORJLTXHYV

e )RUPHU OHV SURIHVVLRQQHO OHV H



2EMHFWLI RSpUDWLRQQHO 'PYHORSSHU X«
HW G KpEHUJHPHQWY LQQRYDQWY HW GXUDE
DFFXHLOOLHV

2EMHFWLI RSpUDWLRQQHO 'PYHORSSHU X

UHVSRQVDEOH SRXU OHV VDODULp HV

'PYHORSSHU XQ QXPpULTXH YHUW

e« $SFFHQWXHU OD VHQVLELOLVDWLRQ VXU Ol
RXWLOV

e« (QWUHWHQLU OH PDWpPULHO LQIRUPDWLTX
Y LH

e ([SPULPHQWHU O XWLOLVDWLRQ G XQ PDW
PDLQ




OSKOBPALEB BHIRF
TEU FAG A™MUHQ T« A S
888, BUWUAE « AUV X ARLAD
7'RE @U
2EMHFWLI RSpUDWLRQQHO )DYRULVHU O »
HQ FRPPXQ
2EMHFWLI RSpUDWLRQQHO JQFLWHU j O X\

PRGH GH WUDQVSRUW SRXU WRXWHYV HW WR

e $PpQDJHU SRXU SHUPHWWUH j WRXWHV HYV
YpPOR

e $LGHU HW RXWLOOHU j O XWLOLVDWLRQ G

e )DYRULVHU OH WUDQVSRUW j YPOR SRXU C

2ZEMHFWLI RSpUDWLRQQHO 'PYHORSSHU O
VDODULp HV

2EMHFWLI RSpUDWLRQQHO SpGXLUH OHV (
VDODULp HV



OSFOB O BHIRF
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2EMHFWLI RSpUDWLRQQHO '"PYHORSSHU X
GH OD UHVVRXUFH HQ HDX

e /LPLWHU OD FRQVRPPDWLRQ GH OD UHVVR
e (ITHFWXHU XQH YHLOOH GHV GpSHQVHV HC
e /LPLWHU OD SROOXWLRQ GH O HDX

2EMHFWLI RSpUDWLRQQHO 'PYHORSSHU H!
ELRGLYHUVLWpD

e 'pPYHORSSHU O pFR SKkWXUDJH

e 5 HSHQVHU OHVY HVSDFHVY YHUWYV YpJpWDO
e 3UpVHUYHU OD ELRGLYHUVLWp DQLPDOH
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2EMHFWLI RSpUDWLRQQHO )DYRULVHU OH
VHFRQGH PDLQ SRXU OHV SHUVRQQHV DFFX}
e SGHFXHLOOLU GHV GRQV

2EMHFWLI RSpUDWLRQQHO SpGXLUH OHV (
UpHPSORL HW OH UHF\FODJH

e /LPLWHU OHVY GpFKHWYVY HW UHF\FOHU

e QLWLHU XQH SROLWLTXH GpFKHW SRXU

2EMHFWLI RSpUDWLRQQHO OHQHU XQH SR
UHVSRQVDEOH

e /ILPLWHU OHV DFKDWYV

e 3URPRXYRLU OHV DFKDWY ORFDX[ HW UHV

2EMHFWLI RSpUDWLRQQHO $PpOLRUHU OH
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2ZEMHFWLI RSpUDWLRQQHO J)DYRULVHU O L

DOLPHQWDWLRQ SRXU WRXWHV HW WRXYV

e 3URSRVHU XQH DOLPHQWDWLRQ pFRORJLT
SUHVWDWLRQVY DOLPHQWDLUHYV FUqQFKHYV

e (SLFHULH VRFLDOH

e )ULJR VROLGDLUH

e QVWDOODWLRQ GH SRWDJHUV HW FRPSRYV

e &UpDWLRQ GH SDQLHUV ORFDX]

2EMHFWLI RSpUDWLRQQHO SHQIRUFHU OH

GRPDLQH GH O DOLPHQWDWLRQ HW PHWWUH

VHQVLELOLVDWLRQ

e &XHLOOHWWH FKH] GHV SURGXFWHXUV UL

e« $SFWLRQ FROOHFWLYH DXWRXU GH O DOLPI

e« 6HQVLELOLVHU HW IRUPHU OHV SHUVRQQF
G DYRLU XQH ERQQH DOLPHQWDWLRQ






